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Critical Service Issue
Recall Notice

To:

Our records indicate that you purchased a Bush Hog Model TH4400 and TH4430 Utility Vehicles.
VIN No .

This notice is to advise you that a potential problem has been identified with throttle cables on all
Bush Hog Models TH4400 and TH4430 Utility Vehicles which could result in a frozen throttle or
difficult to operate throttle during cold weather.

This is a potential safety issue because the engine may not return to idle when you take your foot
off the accelerator pedal. To prevent the possibility of this situation occurring and causing injury or
damage it is imperative that operation of your unit cease immediately if you are operating your unit
in cold weather (below freezing) and the unit be returned to your local Bush Hog dealer for
inspection and repair. If the unit is not being operated in cold weather, it is still critical that the unit
be brought into your local Bush Hog dealer for the repair as soon as possible. Please contact your
local Bush Hog dealer to schedule a service appointment.

Bush Hog, LL.C will issue you an incentive bonus in the amount of $50.00 per machine to
assure you of our dedication to customer satisfaction as well as reliability.

Please fill out the bottom portion of this letter with your name and address (make corrections
if necessary) and return one copy of the entire letter to Bush Hog, LLC with the envelope
provided. The second letter copy is for your records.

Your authorized Bush Hog dealer will then submit a warranty claim showing that your
throttle cable has been replaced and your check will be issued.

We apologize for any inconvenience that this problem may cause, but are dedicated to resolving
issues in a pro-active manner. If you have any questions, please contact our service Department at
any of the toll free numbers: (877) 873-0143, (877) 873-0144, (877) 873-0145, (877) 873-0146, or
(877) 873-0147.

NAME:
ADDRESS :
CITY, STATE, ZIP:

BUSH HOG DEALERSHIP:
(RETURN TO BUSH HOG, LLC, 2501 GRIFFIN AVE., SELMA, AL., 36702 — ATTN: SUSAN SCARBROUGH)




